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Thank you for your interest in participating in the study titled “Patient Care Across Languages: 
Meeting the Language and Health Literacy Needs of Elderly Patients”. 

Purpose of the Study
This study aims to evaluate learners’ perspectives and changes in knowledge and self-efficacy 
in response to a self-guided, asynchronous online training titled Patient Care Across 
Languages: Meeting the Language and Health Literacy Needs of Elderly Patients. The training 
focuses on communication strategies to address language access and health literacy needs 
among older adult patients.

What Will Be Done

To help us learn more about this topic, we invite you to participate in this research study by 
completing an online training and optional surveys.

You will be provided access to a self-guided, asynchronous online training that includes three 
pre-recorded videos and case-based learning activities. The module takes approximately 60–75 
minutes to complete.

Participation in the research component involves completing optional online questionnaires:

 Before beginning the training (pre-training survey) 
 After completing the training (post-training survey) 

The surveys include questions about your background, knowledge, and confidence related to 
communication with older adult patients with diverse language and health literacy needs. Each 
survey will take approximately 15 minutes to complete.

Participation in the surveys is voluntary. You may complete the training without completing the 
surveys. You may also choose to complete one, both, or neither of the surveys. Although not 
required, your input will be valuable in assessing the effectiveness of the training and will help 
us make the training better for future learners.

The study seeks to recruit a minimum of 25 and a maximum of 100 participants who meet 
the following criteria:
Learners will be eligible to participate if they are:

 18 years of age or older, and
 Enrolled in the Doctor of Occupational Therapy or Doctor of Physical 

Therapy program at UIC
OR
A licensed physical therapist, occupational therapist, physical therapy assistant, 
certified occupational therapy assistant
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Benefits of this Study
This study is not designed to benefit you directly. However, you may indirectly benefit from 
increased knowledge and improved skills related to addressing language access and health 
literacy needs in healthcare, including the use of effective communication strategies and 
appropriate collaboration with interpreters when working with older adult patients.

Risks
To the best of our knowledge, the things you will be doing have no more risk of harm than you 
would experience in everyday life. There is a risk of loss of privacy and confidentiality if you 
participate. Online privacy can never be fully guaranteed, and that privacy and confidentiality will 
be protected to the extent that it is technologically possible. You can withdraw your consent 
from the study at any time. 

Confidentiality
Your internet provider (IP) address will not be collected. However, your email address and name 
or pseudonym will be collected to match your pre and post-training questionnaire responses, 
and, if requested, to share your individual responses with you. Accordingly, the name or 
pseudonym you enter should be consistent between the pre- and post- training surveys. Your 
electronic responses will be deleted as soon as questionnaire data is transferred to a data 
analysis program. 

Your email address will not be linked to your survey responses in the final dataset. After 
responses are matched by name or pseudonym, all identifying information will be deleted, and 
responses will be coded with a participant number. Your individual responses will not be shared 
with instructors or any individuals in positions of authority. Only members of the research team 
will have access to the data. Results will be reported in aggregate form.

Because this information is being collected and sent over the internet, there is a possibility that 
an outside party may be able to gain access to your information. If the online questionnaires are 
completed on a computer in a public access area, such as a restaurant or on a public computer, 
please understand that this can increase the possibility that others may be able to access your 
responses. Therefore, it is strongly advised that this questionnaires be completed on a private 
computer to better protect your privacy. Please remember to always close your browser or log 
off the electronic survey after completing the questionnaires. Information from this survey will be 
kept for 3 years after the study is completed. 

Reimbursement for participation
You will not be paid for being in this study. 

Voluntary Participation/Withdrawal

Your participation is voluntary, and you may stop the questionnaires at any time. All questions 
must be answered before you can click on the submit button. If you do not click on the submit 
button at the end of the survey, your answers will not be recorded. If you choose not to 
participate in this study or leave the study at any time, your healthcare, education, and benefits 
at University of Illinois Chicago will not change or be affected. You will not be offered or receive 
any special consideration if you participate in this research. Furthermore, access to the training 
module is not dependent on participation in the research. You may complete the training without 
participating in the surveys, and your decision will not affect your academic standing, grades, or 
relationship with your program or institution.
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Contact Information
If you have any questions, please feel free to contact Mansha Mirza, PhD, OTR/L, Associate 
Professor in the Department of Occupational Therapy at the University of Illinois Chicago at 
mmirza2@uic.edu or at 312-355-5427. 

If you have questions about your rights as a study subject; including questions, concerns, 
complaints, or if you feel you have not been treated according to the description in this form; or 
to offer input you may call the UIC Office for the Protection of Research Subjects (OPRS) at 
312-996-1711 or 1-866-789-6215 (toll-free) or e-mail OPRS at uicirb@uic.edu.  

Please confirm your interest by responding below:
� No, I DO NOT agree to participate in this study
� Yes, I AGREE to participate in this study and confirm that I am at least 18 years old. 

Please send me my responses to the questionnaires at the end of the study via email.
� Yes, I AGREE to participate in this study and confirm that I am at least 18 years old. I 

would also like to receive a summary of my responses via email (optional).

[Skip logic if the participant agrees to participate by responding, "Yes, I agree to 
participate in this study."] 
Please confirm your UIC email address:
Note: Your email address will only be used for matching your pre and post-module responses, 
and for sharing your individual responses with you.
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